








5.21 - QR Code Symbology

Scan the following codes to enable/disable QR Code symbology settings:

QR Code On QR Code Off (Default) Enable Checksum
M261_01 M260_01 M265_01
Disable Checksum (Default) QR Code Inverse On Both Inverse and Standard On
e
M264 01 M262_01 M263_01
All QR On (includes Micro QR) Inverse QR and Micro QR On Sample QR Code
R N [=]5:[m]
L P
M609_03 M687 03 E
Sample Micro QR

5.22 - GS1 data bar (formerly RSS) Symbology

Scan the following codes to enable/disable GS1 data bar (formerly RSS) symbology settings:

GS1 data bar Limited On Truncated On GS1 data bar 14 Stacked On
M268 01 M271_01
- M270_01
GS1 data bar Expanded On (Default) All GS1 data bar On All GS1 data bar Off
M269 01 267 01 M266_01
Sample GS1 data bar Limited Code Sample GS1 data bar 14 Code

Sample GS1 data bar 14 Truncated Code Sample GS1 data bar 14 Stacked Code

(I T T o
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5.23 - Telepen Symbology

Scan the following codes to enable/disable Telepen symbology settings:

Telepen On - Default Telepen Off Sample Telepen
M677_0-1 M676_01
23456781
5.24 - UPC/EAN/JAN
Scan the following codes to enable/disable UPC/EAN/JAN symbology settings:
UPC On (Default) UPC Off UPC Short Margin Enabled (Default)
. .

1! -.C.
M295_01 M294 01 M299 01
UPC Short Margin Disabled UPC Extension On UPC Extension Off
% % MZ%_OT
Sample UPC A Code
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Chapter 6 - Setting Operational Features
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This section discusses the configuration of various operational features of the CR1200 including:

» Settings Lock—Lock the CR1200 to prevent inadvertent changes to the current configuration.

»  Mirror Decoding—Set the CR1200 to read mirror images of codes.

» Adding Prefixes or Suffixes—Add prefix or suffix strings to the communications packet sent to the host
application.

» Text Commands—Set the CR1200 to accept text commands from the host application.

6.1 - Settings Lock

To lock or unlock the current settings on your reader, read the codes below:

Reader Settings Locked Reader Settings Unlocked

M429 01 M428 01

Note: This feature does not lock the following commands:

. Prefix and Suffix programming codes
Clear All CodeXML Rules
. Suffix Erase/None commands

6.2 - Set Targeting Tolerances

The targeting tolerance is the zone around the laser which is eligible for decoding. The values of each of the following
codes are the percent tolerance based on the size of the barcode. As the targeting tolerance becomes smaller the target-
ing laser must be more centered in the symbol being read. Conversely, as the targeting tolerance gets larger there is less
precision needed with the targeting laser. If there is more than one decodable code in the field of the, the symbol closest
to the targeting laser will be decoded.
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I : ] " +—5'I} Pixel Target Zone—
I i : i
: . I Targeting Laser——
" (D———Tarpating Laser—— i :
I i I |
I i i i
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1
| I
. I
i s e e e 2 B i H
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50 Most Accurate 75 100 125
MI89 01 M190 01 M191 01 M192 01

1600 (Default)

150 200 400 Least Accurate
"o . .
dFa : <

M193 01 M195 01 M194_01 M196 01

6.3 - Mirror Decoding

Scan the following codes to enable/disable the mirroring feature:

Mirroring On Mirroring Off (Default)
M182 01 MI81_02

Note: The Mirroring feature allows the CR1200 to read codes as they are seen through a mirror (inversed 180°). If the
Mirroring feature is enabled, non-mirrored reading ability will be disabled.

6.4 - Adding Prefix Settings

Some applications may require specific characters be present at the front or back of decode packets sent to the host.
The Add Prefix and Add Suffix options allow you to add the characters required by the host application.

6.4.1 - Prefix Settings

If you scan the following codes, you will lose any unsaved settings. Make sure to save settings on your reader

before scanning the prefix codes. If you scan more than one prefix you will receive each scanned prefix in your
scanned data; (i.e., if you scan comma prefix twice, you will get two comma prefixes). Scan the following codes to set
appropriate prefix:

Prefix - Comma Prefix - Space

M164 02 M166 01

Prefix - Erase Prefix - Carriage Return Line Feed
= (RS-232)

r{:.. ; se only with
"'tlI: R serial applications

M218_02 M214_02

M404_01

Note: If you require a special configuration, please contact Code at (801) 495-2200.
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6.4.2 - Suffix Settings

If you scan the following codes, you may lose your current settings. Make sure to save settings on your reader before
scanning the Suffix codes. If you scan more than one suffix you will receive each scanned suffix in your scanned data;
(i.e., if you scan comma suffix twice, you will get two comma suffixes). Scan the following codes to set appropriate suffix:

Suffix - Line Feed

Suffix - Carriage Return Line Feed
(RS-232)

M165_04 M161_04

Suffix - Tab (Keyboard Mode) Suffix - Tab (Serial) Suffix - Erase

LR, Use only with ki _? Use only with h
é keyboard b 194" i %= serial applications
applications

M167_04 M219_04

M405_02

6.5 - Erase Prefix and Suffix Settings

Scan the following codes to erase all prefix and suffix data.

Erase Prefix & Suffix Data
[ It

M406_02

6.6 - Reader Text Commands

Enabling Reader Text Commands allows the CR1200 to accept text commands via serial communications. Scan the fol-
lowing codes to enable/disable reader text commands:

Reader Text Commands On Reader Text Commands Off - Default
e =
M198 01 M107 02

Note: Text commands can only be sent to the reader when it is active. Refer to Reader-Host Interface Control Document
for more information. www.codecorp.com/readericd.php.
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Chapter 7 - Maintenance and Troubleshooting
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7.1 - Reset Reader to Factory Defaults

Scan the following codes to reset reader:

Reset to USB Factory Reset to PS/2 Factory Reset to RS232 Factory
Default Settings Default Settings Default Settings
e ETTTITIPTOIT,

L

e

M049 03 MO060_03

M418_02

Clear All CodeXML Rules

Prefix & Suffix Save Settings
bt Note: If you read this Code you will lose any unsaved o=
settings. Make sure to save the settings on your r
M052_01 reader before reading the codes. MI88_02

7.2 - General Safety Information

Repairs and Adjustments—Only those individuals authorized by Code should attempt to make repairs or
adjustments to CR1200 equipment. If the reader casing is opened the warranty is voided.

Power Supply—Use only the power supply provided for use with each specific unit when operating Code
equipment.

Accessories—Only those accessories approved by Code should be utilized with Code equipment.
Non-compliance with any of the above may result in:

. Injury to individuals handling the equipment;
J Damage to the equipment; or
J Voiding of the maintenance contract.

Wi-"" Save Settings C003525_06_CR1200_User_Manual

.
£
MI88 02

31



7.3 - Reader ID and Firmware Version

To find out the Reader ID and firmware version, open a text editor program (i.e., Notepad, Microsoft Word, etc.) and read
the following code:

Reader ID and Firmware
r
MI153 01

You will see a text string indicating your firmware version and CR1200500 ID number (see below):

- = I
Xap/iVVVVWWWWXXXXSSSSSSSSSSPXX-XX+XXX
= I

Xapl/i - Code Internal ID (not applicable)

VVVV is the application firmware version number

WWWW is the bootloader firmware version number

)@( is the radio firmware version number

SSSSSSSSSS Reader’s serial number (ten digits)

E is “A” if running firmware is the application, “B” if BootLoader
m - Internal ID (not applicable)

Example: Xap/i3000300006040010002363A06D-SD+SQ

Note: Code will periodically release new firmware for CR1200 readers. For information on latest firmware versions, call
Code at (801) 495-2200. To upgrade firmware, please visit our website at http://www.codecorp.com/codesupport/htmli
and follow instructions provided.

7.4 - Downloading to the CR1200

Firmware and other files can be downloaded using a USB or RS232 cable. You cannot download to the CR1200 over a
PS2 cable because of the limitations in PS2 technology. Firmware updates may be found on the Code website at:

http://www.codecorp.com/downloads.php

Download files include PDF documents detailing the download process.
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7.5 - Warranty

Code Corporation’s Code Reader 1200 carries a three-year limited warranty as described herein.
Customers may purchase an extension to this warranty. Contact a Code representative for more information.
Limited Warranty

Code manufactures its hardware products in accordance with industry-standard practices. Code warrants its
products will be free from defects in materials and workmanship, provided that the products are used under normal
operating condition intended by the Manufacturer. This warranty is provided to the original owner only and is not
transferable to any third party. This warranty is subject to any and all accompanying disclaimers, limitations and
other terms of this section. Non-serialized items, such as but not limited to cables, stands will carry a 90-day
limited warranty.

Exclusions

No warranty herein contained or set out shall apply to any product (i) which has been repaired, altered or tampered
with unless done or approved by Code, (ii) which has not been maintained in accordance with any operating or
handling instructions supplied by Code, (iii) which has been subjected to unusual physical or electrical stress,
immersion in fluids, puncture, crushing, misuse, abuse, power shortage, improper power supply such as incorrect
voltage or wrong polarity, negligence or accident, or (iv) which has been used other than in accordance with the
product operating and handling instructions. Preventive maintenance is the responsibility of the customer and is not
covered under this warranty.

Warranty Coverage and Procedure

During the warranty period, Code will repair or replace defective products returned to Code’s service center in the
US. For worldwide warranty service call Code Warranty Support at 1-801-495-2200.

If warranty service is required, Code will issue a Return Material Authorization Number. Products must be shipped in
the original or comparable packaging, with shipping and insurance charges prepaid. Code will pay for shipping and
insurance of repaired or replacement products worldwide. Code will use new or refurbished parts at its discretion
and will own all parts removed from repaired products. Customer will pay for any pre-shipped replacement product
in case it does not return the replaced product to Code within 7 days of receipt of the replacement product. The
process for return and customer’s charges will be in accordance with Code’s Exchange Policy in effect at the time of
the exchange.

Customer accepts full responsibility for its software and data including the appropriate backup thereof. Repair or
replacement of a product during warranty will not extend the original warranty term. Code’s Customer Service
organization offers an array of service plans, such as on-site, depot, or phone support, that can be implemented
to meet customer’s special operational requirements and are available at a substantial discount during warranty
period.

General

EXCEPT FOR THE WARRANTIES STATED ABOVE, CODE DISCLAIMS ALL WARRANTIES, EXPRESS

OR IMPLIED, ON PRODUCTS FURNISHED HEREUNDER, INCLUDING WITHOUT LIMITATION IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT. The stated express warranties are in lieu of all obligations or liabilities on part of Code for
damages, including without limitation, special, indirect, or consequential damages arising out of or in connection
with the use or performance of the product. Seller’s liability for damages to buyer or others (regardless of the form
of action, whether by contract, warranty, tort, malpractice, and/or otherwise) resulting from the use of any product,
shall in no way exceed the purchase price of said product. In no event shall Code be liable for any consequential,
special, indirect, incidental or punitive damages, or for any loss of profits, revenue or data, even if Code has been
advised of the possibility thereof.
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7.6 - CR1200 Accessories

Please visit www.codecorp.com for more information on Code accessories.

7.7 - Frequently Asked Questions

For a complete list of Frequently Asked Questions, please visit: http://www.codecorp.com/faq.php

7.8 - CR1200 Maintenance

The CR1200 device operates efficiently and reliably and needs only a minimum of maintenance to operate.
A few tips are given below for maintenance suggestions.

Cleaning the CR1200 Window

The CR1200 window should be clean to allow the best performance of the device. The window is the clear plastic
piece inside the head of the reader. Do not touch the window. Your CR1200 uses CMOS technology that is much like
a digital camera. A dirty window may stop the CR1200 from reading codes.

If the window becomes dirty, clean it with a soft, non-abrasive cloth or a facial tissue (no lotions or additives) that has
been moistened with water. A mild detergent may be used to clean the window, but the window should be wiped with a

water moistened cloth or tissue after using the detergent.

The CR1200 display screen and housing may be cleaned in the same way.
For applications that require cleaning with disinfectant, please use products with the following ingredients:

. Isopropyl Alcohol
. Ethyl Alcohol (Denatured Grade)

Note: Code does not recommend using bleach.

Technical Support and Returns
For returns or technical support call Code Technical Support at (801) 495-2200; or email support@codecorp.com

For all returns Code will issue an RMA number which must be placed on the packing slip when the reader is returned.
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